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This course introduces delegates to Business Views. Through hands-on activities and instructor 

demonstration, delegates will be able to define Business Views and the components that make up a 

Business View, and modify and create a Business View based on business needs. 

 

The Crystal Enterprise 10: Building and Implementing Business Views course is a core course in the 

Crystal Enterprise Certified Professional (CECP) certification and a core course in the Crystal 

Reports Certified Professional (CRCP) certification. 

 

 

On completion, delegates will be able to: 

 Define the Business Views architecture 
 Manage Business Views and Business 

Elements 
 Manage Data Foundations and Data 

Connections 
 Create a Business View 

Who should attend? 

The target audience for this course is Crystal 
Enterprise Administrators, Database 
Administrators, and\or Business Analysts who are 
responsible for creating and maintaining Business 
Views. 

Prerequisites 

To be successful, delegates who attend the CE 10 
Building and Implementing Business Views course 
must have a working knowledge of: 

 Crystal Enterprise security concepts 
 Crystal Enterprise Web Desktop 
 Crystal Reports and core report design 

concepts 
 NT enterprise security concepts (global & 

local groups, and directory structure) 

Course Duration 

2 days 
 

Practical work 

Practical sessions will reinforce many of the topics 
covered and are used extensively throughout this 
course. These allow delegates to have direct 
hands-on practice using Crystal Enterprise® to 
build views to satisfy common business needs. 

 

Related and Follow-On Courses 

 I - Fundamentals of Report Design 
 II – Business Reporting Solutions 
 III – Report Processing Strategies 
 
Course Contents 

Understanding Business Views 

 Define Business Views 
 Define the Business Views architecture 
 Define the Business Views security model 

Manage Business Views and Business 
Elements 

 Accessing Business Views 
 Modify Business View objects 
 Modify Business Elements 

Manage Data Foundations and Data 
Connections 

 Modify Data Foundations 
 Modify Data Connections and Dynamic 

Data Connections 

Create a Business View 

 Plan your Business View 
 Create a Business View 
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