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acusend™ has been created as a solution to the complex challenge of 

consolidating disparate sources and managing information flows. Thanks 

to acusend™, companies can manage and control the personalised 

distribution of all forms of business information to a broad community of 

recipients, using a range of devices. The aim of this course is to 

introduce advanced techniques within acusend™ for managing information distribution. 

 

 

On completion, delegates will be able to: 

Use the advanced software tools of acusend™ to 
control information distribution at a more 
sophisticated level. 

Who should attend? 

This course is aimed at an audience of people who 
are already responsible for information 
management using acusend™, and who wish to 
learn how to use the additional functionality of the 
product set. 

Prerequisites 

Delegates attending this course should have 
attended the introductory course, „acusend™ 
Administrator Course‟, and used the majority of the 
functionality described on that course on a day-to-
day basis for at least one month. 

Course Duration 

2 days 
 

Practical work 

Practical sessions will reinforce many of the 
topics covered and are used extensively 
throughout this course. These allow delegates 
to have direct hands-on practice using 
acusend™ to control information distribution. 
 
Related and Follow-On Courses 

 acusend Administrators (1 day) 

 

Course Contents 

 Recap of the introductory course 

 Use of Trigger Documents 

 Standard and Advanced Event Triggers 

 User Roles 

 Using AcuQuery™ for direct database 
interrogation 

 Advanced techniques in Schedules and 
Timetables 

 Re-Query functionality in the acusend™ 
Portal. 

 

acusend™ Advanced Administrators 

 
Acuma Education 
All Acuma courses are delivered by trainers who are highly experienced consultant practitioners. This rich project experience coupled with 
professional training skills helps delegates to focus on how the course contents can be put into practice in their workplace. 
 
Acuma delivers courses from dedicated training facilities in Manchester, Birmingham and London, but also deliver training offsite using suites 
of laptops, with the option to customise courses to use your own business data and tailored to your exact training needs. The most 
appropriate training format depends upon your training objectives, number of learners, timescales, budgets and delivery logistics. Whatever 
your needs, Acuma will find the approach most suited to them. 
 
Acuma Education‟s seal of quality is demonstrated through consistent achievement of the prestigious “Gold Standard” from the IITT  
(Institute of IT Trainers). 


