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This two-day instructor-led course explains how to perform the tasks in the central management 

console (CMC). These tasks involve supporting BusinessObjects® Enterprise users and groups so 

they can access corporate data through the web portal in BusinessObjects® Enterprise. This 

corporate data can take the form of Crystal Reports®, BusinessObjects® Web Intelligence®, or 

Desktop Intelligence® documents, OLAP Intelligence reports, program objects, object packages, and 

popular third-party objects, such as Microsoft Word and Excel files, among others. 

 

Please note: this course does not discuss maintaining BusinessObjects Enterprise servers, which is 

taught in the BusinessObjects Enterprise XI R2: Administering Servers – Windows course. 

 

The business benefit of this course is that it provides a foundation for system 

architects/administrators to effectively manage both users and content on the BusinessObjects 

Enterprise platform. 

 

On completion, delegates will be able to: 

Effectively manage users and groups using the 
Central Management Console. 

Who should attend? 

The target audience for this course is system 
architects/administrators who are new to 
BusinessObjects Enterprise and will be 
responsible for maintaining BusinessObjects 
Enterprise users, groups, and objects in their 
organisation. 

Prerequisites 

While not required for this course, experience with 
these products or technologies will be helpful: 
 

 Windows conventions 

 Familiarity with Windows NT/2000 and NT 
administration 

 NT enterprise security concepts (global/local 
groups, and directory structure) 

Practical work 

Practical sessions will reinforce many of the topics 
covered and are used extensively throughout this 
course. These allow delegates to have direct 
hands-on practice with a BusinessObjects 
implementation. 

Course Duration 

2 days 

Related and Follow-On Courses 

BusinessObjects XI R2: Administering Servers 
 

Enterprise XIR2: Administering Users and Content 
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Course Contents 

Understanding BusinessObjects Enterprise 
 

 What is BusinessObjects Enterprise? 
 Working in InfoView 
 Working in the CMC 

 
BusinessObjects Enterprise Architecture 
 

 Understanding the Business Objects 
enterprise architecture 

 
BusinessObjects Enterprise Security 
 

 Creating users, groups, and folders 
 The BusinessObjects Enterprise 
      security model 
 Categories 
 Guidelines for planning security 
 Profiles 

 
Planning Your Content 
 

 Creating a content plan 
 

 
 

Application Security 
 

 Securing applications 
 

Authentication and Mapping Third-Party 
Accounts 
 

 Authentication and single sign-on 
 Mapping third party accounts to 

             BusinessObjects Enterprise 
 
Publishing and Configuring Content 
 

 Publishing objects 
 
Scheduling 
 

 Scheduling objects 
 Scheduling on events 
 Scheduling with business calendars 
Managing instances 

 
Acuma Education 
All Acuma courses are delivered by trainers who are highly experienced consultant practitioners. This rich project experience coupled with 
professional training skills helps delegates to focus on how the course contents can be put into practice in their workplace. 
 
Acuma delivers courses from dedicated training facilities in Manchester, Birmingham and London, but also deliver training offsite using suites 
of laptops, with the option to customise courses to use your own business data and tailored to your exact training needs. The most appropriate 
training format depends upon your training objectives, number of learners, timescales, budgets and delivery logistics. Whatever your needs, 
Acuma will find the approach most suited to them. 
 
Acuma Education’s seal of quality is demonstrated through consistent achievement of the prestigious “Gold Standard” from the IITT  
(Institute of IT Trainers). 


